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IPM overall client satisfaction survey 

Independently researched by Glowworm Marketing

1. Quality of information

The respondents were very pleased with the quality of the information they received from IPM, viewing the benchmarking, and up-to-date expertise of the team to be a key benefit over in-house provision of the service.




2. Dedicated account team

It was considered a key strength to have a dedicated account manager, with a supporting team. 




3. Speed and flexibility of response

The respondents were delighted with the speed of responses they received from IPM. This was also clearly enhanced by the strong relationships between IPM and the clients.






4. Friendly and helpful

These strong relationships were, in part, attributed to the friendly and helpful nature of the IPM team.


5. Professional

IPM were considered to have high standards of professionalism, delivering on promises, and with a high sense of integrity.



6. Miscellaneous

There were a few ‘miscellaneous’ aspects of IPM the respondents liked:

· The video conferencing

· The payment structure

· The manner in which invoices are issued and chased
We get access to knowledge we don’t have in-house





Their information is sound – it’s a benefit that they can link into other companies – I like this benchmarking





Their work is first class – they deliver virtually error-free, and always know where they are with something





They all have the necessary knowledge and keep themselves up to date – we wouldn’t have this if we used in-house people





I like the continuity of the people we deal with – it’s not like a big call centre





I like that it’s small with a personal service – they’ll always go the extra mile to ensure I’m doing things correctly





We have fantastic relationships between the consultant and [our company]








They cover for people when someone’s out which is fantastic





They know us; they know how to navigate our systems, so answer times are shorter





They are fast, efficient and very kind and people-minded





They are more available than the previous company – the time zone is a big advantage





I get a fair degree of response from the team and quite a lot of activity for my money





They are flexible and accommodating, thriving to improve all the time. I get a lot of confidence from them





Their response rate is exceptional. It’s always an emergency, and they come back very quickly





They’re a boutique agency really, a small, friendly likeable bunch who I’ve got to know





I’m really happy with the service - Gemma and the team are easy to talk to, open and friendly and available; I never feel I’m bothering them





In my view, they’re the best agency I’ve ever worked with!





Kirsty and Maria are very professional and friendly to work with. There’s nothing negative I can say!





They’re very customer focused, professional and with high integrity





They’re professional and responsive – they know what they do and don’t know





If I’m a bit pressed they will always let me know when I will get something and check this is OK
















































































































































































































































































